Membership and Fees Policy

Updated: February 2010

General

Members and visitors to the Balance Gymnastics must comply with the rules of Balance Gymnastics all times
when on premises.

Each child that is in a program must be a member of Balance Gymnastics. Membership includes an insurance
component which is required by Gymnastics Australia.

Each child that attends a class must appear on our class lists. This ensures that we have correct staffing ratios
and are aware of all children who are in the centre at all times.

No parents/carers are permitted in the gym for the safety of our participants. KinderGym parents/carers are
permitted in the gym during their child’s program.

Outside of program time your child is your responsibility.

For safety reasons no jewellery, baggy clothing or restrictive clothing can be worn during programs. Hair must
be tied back and off the child’s face. Please leave Jewellery Articles at Home. The staff will not be responsible
for ANY items that may be lost or stolen. Be sure your student’s personal items are marked with their name.

Any persons attending class that have a pre-existing injury or special needs must notify administration at time
of booking.

Arrival and Pickup

Be sure your student arrives 5 minutes before his/her scheduled class time. Please pick up your student on
time. Please inform us if you know you will be late picking up your student. Instruct your student to wait inside
the building and you should escort them from the building to your car. During peak times the car park is
crowded. Please take into consideration that our “students” may include young children. Please drive slowly
and carefully. Do not take a chance on your student running to and from your car.

Fees

Term fees are due no later than the end of the 2" week of term. Unpaid fees will result in an administrative
charge ($50) and your child may not be permitted to participate in class until all fees are paid. We ask that if
for any reason you are having trouble paying your account by the due date that you contact the office. If you
do not let us know what is happening then we cannot help you.

Payment Methods

1. Internet Banking Transfer - BSB 083 269 Account Number 87288 0164. Please put
your Surname in the reference box so that we can match your payment to your tuition fees.

2. In person at reception during through the use of EFTPOS (debit, Mastercard, Visa)
cash or cheque.

3. Credit card payment via the telephone.

4. Quick Payment Drop Off Box - located on the Right hand side of the front reception counter. Simply
place your payment in an envelope with your name and payment details.
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Payment Date
All accounts must be settled in full prior to the end of the 2" week of each term. Accounts not paid by the due
date may incur a surcharge of $50 per invoice.

Refund Rules
The following rules will apply:
¢ Non-attendance at general training sessions does not qualify a customer for a refund, transfer, credit or
exchange against fees paid.
e Pre-payment of lesson fees and annual Club registration fees, are a requirement to ensure a class
position is available.
e Training fees do not include costs for events, level badges or any uniform items. The fees are applied
for the coaching/tuition provided and use of the Club’s gymnastics related equipment.
e A non-refundable annual Club membership and Governing body registration fee applies. This
membership is valid from January 1st to December 31st in the current year.
e Claims for refunds, transfer, credit or exchange will not be considered unless accounts are paid up-to-
date or in credit.

Make Up Lessons

Make-up classes can be arranged for genuine illness and/or special circumstances outlined below.
However, 24 Hours notification of absence must be given prior to the customer missing the start of their
normal training session.

Holidays: There are no make up-sessions. Gymnasts who miss training sessions to go on holidays or for
any other reason are not entitled to a fee reduction or credit unless the period extends over four weeks. No
refund or discount is given for gymnasts who are away on gymnastics trips or tours. There are no classes
held on public holidays. No discount is given for these days as they were allowed for when the term fees
were set.

lliness: Where possible make-up lessons will be offered for iliness related absences at the discretion of
the administration staff. Options will be given to parents who make enquiries regarding make-up lessons.
Bookings are essential. To maintain class ratios and quality coaching, gymnasts will only be offered make-
up sessions which the administration team feels would be in the best interests of the club, the coach and
the other gymnasts. Gymnasts will not be allowed into a make-up class unless a booking has been made
for that class. If a gymnast is ill for a period longer than four weeks, a medical certificate is supplied, and
the Accounts Manager is notified in writing, then parents may be offered the option of a 30% credit for the
time missed, provided that the gymnast has not trained at all during this period. If any injury is sustained in
the gymnasium training area and is witnessed by Balance staff, then a 100% credit may be issued at the
discretion of the Accounts Manager.
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