New Online Gym Management System

To access the Parent Portal, please go to the Balance Gymnastics website at;
www.balancegymnastics.com.au

Please Click on the Parent Login
Button and then enter your Email
Address and Password.
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Welcome to Balance Gymnastic
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Password: Please click on Forgot
Password to have the system generate
you a new password. The system will
email you a unique password for you to
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e e Should you forget your login details

=" please ring or email reception

- (admin@balancegymnastics.com.au) to
have your logon reset.
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Your account Home screen

WEICOME 4 et overvew of the customer porta

This is the Home screen for your account.
= Enter your family information.

& Chaige YOUr DMWORd. Read the bullet points for each icon to see what
Attt you can do here,

* Create a new student. You can come to your account any time you want
* Enter student(s) details. . ) i
to update your account information, register for
classes, request a new class, drop a class, and

* View live classes. much more.
* Request a new class.

# Transfer or drop a class.

. * Make payments.
& View account balance and payment history.
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http://www.balancegymnastics.com.au/

RULES, TERMS, AND CONDITIONS

REGISTRATION FEE
program.

MAKEUP POLICY

All Students will be charged a registration / anniversary fee. This fee is good for one year or until you drop out of the

Because of our strict student to teacher ratio, missed classes will not result in make-up classes, prorated
tuition or refunds. No refunds for classes missed including scheduled holidays.
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1 have Read, Understand, and Accept
WAIVER

As legal guardian of all of my student(s), [ hereby consent to the all person(s) participating in the this facility
program. I recognize that potentially severe injuries can occur in any activity involving height or motion, including
tumbling and related activities including cheerleading, tumble tramp, trampoline, stunting, pyramids, dance,
swimming, martial arts, gymnastics and physical activity in general. [ understand that it is the express intent of all
staff and personnel to provide for the safety and protection of my student and, in consideration for allowing my
student to use these facilities, I hereby COVENNANT NOT TO SUE and FOREVER RELEASE the this facility, affiiated
and partner companies and organizations, property owners and lessors, staff, contractors, subcontractors, teachers,
and coaches involved in the this facility program, from all liability and for any and all damages and injuries suffered
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BILLING AUTHORIZATION

including any applicable taxes, fees, and penalties.

from classes.
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1 represent and warrant that if I am purchasing something from this facility or from Merchants that (i) any credit or -
bank account draft (ACH Draft) information I supply is true and complete, (i) charges incurred by me will be honored
by my credit card company or financial institution, and (iii) I will pay the charges incurred by me at the posted prices,

1 hereby authorize (if online payment is made or autopay information is provided) this facility to charge my bank, or
credit card account. I understand that 3 30 day written notice is required to terminate billing and I am responsible
for payment whether or not my student attends classes until I notify this facility in writing to drop my student
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Policles (All agreements subject to change without notice)
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Family information screens

Guardians | Passwoerd | Emergency
Family Form
Family nformation can be entéred Delow

Parent or Guardian 1
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Update your contact information.

Account Password
New Password

Retype New Password

Update

Update your password for your
club account.

New Online Gym Management System

Please click on the Policies to
make yourselves familiar with
our Rules, Terms and Conditions
and Waivers.

Please tick on the relevant boxes
to acknowledge your acceptance
of these policies.

There is no need to accept the
Bill Authorisation Terms as this
option is not currently available.

The polices included need to
read, understood and accepted
to ensure that your child can
train at Balance Gymnastics

Guardians  Pasiveord | Emergency

Emergency Contacts

You can add as many additional

phone numbers to your
»  account as you need.

Please update your Family Information (and especially your emergency contact details) at your
earliest convenience to ensure that the club has the most up to date and relevant information.



Student information screens

st Last
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Gender
|Famale |
Click on the name of the student

you want to edit. You can also add

[04 |¢[23 /{2000 | #

The Anniversary date is the date
you created this student’s record.

another student to this account ex! fosOmadservar.com

here by clicking, Create New.
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Please note that the date format is US Format - Month/Date/Year

Changing a class a student is already enrolled in

Home

Current Schedules
Current dass schedules for each enrolled student.

Ashlyn Forster

If you need to drop a class or want to transfer
to another class you can do that online.

Click the Options link for that class. Fill out the
information in the screens that appear.
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You are able to view the classes each of your children are

enrolled in and have the ability to see what days and times

each of the classes commence. A drop request means

that you are wanting to leave the classes you are currently

enrolled in.

Action
Girls Gymnastics gg 00 Gifls 9-11yrs.old ~ Female F 5:00pm 4/10/2009 Options

|
/

Options

Drop Request |

Transfer Request
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Classes information screens

L
U Class List

All dasses avallable for online enroliment.

The classes labeled, "Request”

(44
w‘ st : are available to register online.
Mon-Season Clew All Programs b Any - Any ~

Season

mmmm Some classes will be labeled,

‘ ? Preschool Gymnastics  F 4:00 Pre 4-Syrs.old BG Famale 4:00pm. Beguest HCALLN YOU must ca“ the gym to
Girls Gymnastics F 5:00 Girls 9-11yrs.old BG Female 1 L S:00pm
Girls Team F 5:30 PreTeam Girls Famale 6 r 5:0pm CALL reg ister for these classes.
o Development 7-12yrs.old
Girls Gymnastics F 6:00 L-3 Intro Female 1 r 6:00pm .
Girls Hot Shats M & W+4,30 G_ Mot Shots Female 0 .| 4: Ypm. FULL If a CIaSS 15 FU LL you can requeSt
-&yrs.ald : - .
i Bl s to be on a wait list for this class.
Preschool Gymnastics M 10:00 Pre 4-Syrs.old HM Co-Ed (1] B l0:00am Begusst
= preschaol Gymnastics M 11:00 Pre 3w4yrs.old HM coed 0 M iis00m seciest |
{ Girls Gymnastics M 4:30 Girls 6-8 yrs.old AC Famale 5 M 4:30m Esguest

Class Information is still in development and may be a number of weeks away before this page
become “live

Requesting a class

Select a student Additional Notes:
Ashlyn Forster ¥  |Ash would like to add another day of dasses H - ; =
iy the Wissk, Hlar FotrLicior  diad T 1o Fill out the information in the screen that appears
Select an Enrollment Type 590 up for & Monday cass at 5:30, Please H s
- B o o i oA Ty when you are enrolling in a class.

First Day OF Class? The enrollment is a request for a class only. You
4 oiilla HH2000 Iy should receive an email confirmation or a phone

L) o8 iy
call from the club about your class request.
]
\ Click the Submit Request button

S~ =—"_and you'redone.
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Ledger information screens

Charges = Payments | Make a Payment  Autopay [nformation _

Charges
List of charges for the pest month, and osutstanding charges.
Sl [chcour owowe ool lndece |
;ﬁ:‘:::n::‘\::;: F 5:00 Giris 3-11prs.old BG, &/14/2009 411402008 104.00 104.00
Swadent e e a———
-

View any unpaid charges on your account.
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Charges Fu!!'[ll-_p_t.s Make o Payment  Avtopay Information

Payments
ust of payments for the psst moenth, View payments that have
been on your account.

MO PAYMENTS FOUND...

Charges | Payments | Wakea Payment | Astupay Infermation

Make A Payment
Fay off cne or more charges

Make a payment.
Pay using: (Not all clubs offer this feature.)
| Credit Card v
ar [charge ——— [churgeDats ievale ool Ltslnce |

Session 5 '09 1 F 5100 Girls
(] &1 1yrs.old 85, Ashlyn Foi 142008 142009 104.00 L0400

Total to be paid: % 0.00

Please note that the AutoPay Function and Make a Payment Option are not enable at this stage,
but we do hope to make this option available in the coming months.

We would like to Thank you for using our online Parent Portal. Online registration allows us to
be more Green with a paperless registration and we hope this makes your experience with our
club a little more convenient.

Can you please update your information at your earliest convenience to ensure we have the
correct information in the system for Term 1. Also please do ensure that your details are always
up to date as our class allocation, planning, emergency contacts and parent communication will
be linked directly with this information moving forward.

Should you have any questions or suggestions for improvement, please speak to one of the
Management Team.



